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Frequently Asked Questions

Why the need for a NEM successor program? 
Solar system installations in the IID service area have 
increased exponentially in recent years; in 2015 alone, the 
district interconnected close to 1,200 solar systems, nearly 
three times the amount as the year prior. In the first quarter 
of 2016 the district received enough interconnection 
applications to reach its state-mandated goal and announced 
publicly that its NEM program would be fully subscribed. 

What is IID’s NEM program and what’s today’s status? 
Since the announcement, district staff has communicated 
with both, the solar industry and its customers, about the 
status of their projects and expected completion dates. On 
at least two occasions since this announcement was made, 
the IID Board of Directors has discussed this issue at its 
public meetings. During those meetings they heard from 
customers who had questions and even concerns. With 
this in mind, district staff has taken steps to address and 
prioritize the solar projects in question.

How was IID’s original NEM cap set? 
Under the Public Utilities Code, California utilities were 
mandated to implement a NEM program by Jan. 1, 2010. 
Based upon a historical peak demand of 1,004 megawatts, 
the district’s NEM program cap was set at 50.2 megawatts. 

What is IID’s position on the cost to ratepayers who 
don’t have solar? 
As a publically owned utility, IID has worked to keep its 
rates down. In fact, the district has some of the lowest 
residential rates in Southern California. Maintaining the 
integrity of our rate structure, while providing reliable 
service to our customers, is priority for the district.  

Why did IID recently send out Net Billing agreements? 
As communicated in the cover letter accompanying the 
net billing agreement, IID explained that the purpose 
of the agreement was to facilitate interconnection of 
those customers seeking to energize their system in 
advance of any board action with regard to a post-NEM 
successor  program.  The bulk of the agreement addresses 
interconnection of the customer’s generating facility.  For 
protection of IID and its customers, IID felt it prudent to 
expedite a form of interconnection agreement in advance of 
board action.  Customers were advised that the agreement 
contained a billing component that may be modified by the 
IID board at rate hearings; customers were also provided 
the date of those hearings.  

Will I still receive my solar rebate from the Solar 
Solutions program?   
The Solar Solutions rebate program is separate from the 
NEM program.  If your application was awarded through 
the random selection process completed in February, 
once the interconnection process has been finalized and 
all necessary documentation for the incentive program 
has been submitted, a rebate check will be issued. Even 
though applicants have been awarded reservations under 
the rebate program, they must submit a separate application 
for interconnection.  Projects that have been awarded funds 
under the incentive program are not guaranteed capacity in 
the NEM program. 
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For more information on IID’s solar programs, 
please visit www.iid.com/solar, 

email solar@iid.com  
or call 760-482-3673.  


