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PROGRAM
OVERVIEW
AND POLICIES
Program Overview
and Policies
Introduction

IID’s energy management programs are designed to help customers use energy efficiently, protect the
environment and save money.
Energy management programs provide a variety of services in the areas of energy efficiency, investment in
renewable resources and demonstrations of new energy efficient technologies.
Energy efficient upgrades to your home and business improve operating costs and profitability, protect the
environment and assist the IID in lowering the cost of power generation.

About the Energy Rewards Program

The Energy Rewards Program is applicable only for IID customers within the district’s service area. The
program offers rebates to all customers for the purchase of qualifying energy efficiency products and services.
Qualifying equipment must replace old equipment with new, energy efficient equipment. For non-residential
customers, the upgrades must meet and exceed Title 24 standards in effect at the time of installation.
The Energy Rewards Program rebates are paid by check directly to the customer or to a qualified third-party
payee designated by the customer.
Qualifying products or services must be purchased, installed/rendered between January 1, 2022, and
December 31, 2022, and rebate applications must be submitted within 90 days of the purchase date or by
December 31, 2022, whichever occurs first. The program has a limited budget; therefore, rebates are paid on a
first-come, first-served basis, until the deadline or allocated funds are depleted, whichever occurs first. Firstcome, first-served status will be determined by the date the rebate form arrives at the IID mailing address on
the application form. Customers are encouraged to submit their rebate forms as early as possible. Funding is
limited and rebates are not guaranteed.

Customer Eligibility

The program is open to all IID customers. Non-residential applicants include commercial, industrial, municipal,
government and agricultural customers.
Wind, solar and other types of self-generation customers are eligible for Energy Rewards Program rebates on a
prorated basis if they purchase electricity from IID. The amount of the rebate depends upon the percentage of
the customer’s total energy usage that is provided by IID. Example: If you generate 25 percent of your total
monthly kilowatt-hour usage and IID provides the remaining 75 percent, you would be eligible for 75 percent
of the Energy Rewards Program incentive levels printed on the rebate form.

Rebate Limits
Residential customers may receive up to $5,000 in rebates each year and non-residential customers
may receive up to $10,000 per year. Furthermore, any rebate offered for any selected measures may
not exceed 50 percent of the total cost, including installation, if applicable, for such measure.
Installation costs include labor fees. Customers who self-install may not charge installation labor; this
charge applies to vendors only. Sales tax and freight (shipping) are not to be included in the item’s
purchase price.
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Eligible Energy Efficient Equipment

All equipment installed must be new. Used or rebuilt equipment does not qualify for Energy Rewards Program
rebates. IID will not allow fuel switching; electric equipment can only be replaced with qualifying electric/solar
equipment. New construction does not qualify.
A complete list of qualifying measures and equipment requirements is included in Section 2 of this document.
Please be sure to read the technical requirements for each measure before purchasing equipment. Contact IID
if you need assistance in determining if the equipment you wish to purchase meets program requirements.
It is important that you include the manufacturer’s technical specifications sheet with your rebate form for
IID’s timely verification of qualifying rebate applications. This is especially important if you are unsure about
the eligibility of the equipment you purchased for a rebate. IID will make a final determination as to whether
the equipment qualifies for a rebate.

Applying for a Rebate
Rebate Form and Reserving Rebate Funds

IID enables you to submit a rebate request online, by email, by mail or by fax. By applying online, you
will also be able to track the progress of your rebate request.
To submit online requests for Energy Reward rebates, simply follow these easy steps:
1. Go to https://myaccount.iid.com/portal/.
2. Click on "Efficiency." Then, enter your IID Contract Account Number and zip code. Click
"Submit."
3. You will now see the incentives (residential or commercial) for which you qualify. Find the
appropriate measure (HVAC, for example) and click "Apply."
4. Your account information will appear pre-filled on screen. Complete the remaining required
fields indicated with * if your mailing address is different from the service address or you
need payment to go to a third party.
5. Enter the Product Details of the purchased system.
6. Upload the invoice and AHRI certificate. Please be sure to include the brand, model and serial
numbers on the invoice.
7. Completion of the Contractor Details section is not needed unless the contractor is
completing the rebate request.
8. Click on "Submit" to complete the process.
If you wish to submit a rebate by mail, email or fax, you can download the rebate forms at
www.iid.com/ResidentialRebates. You may also contact IID to request a rebate package at
EnergyRewards@iid.com or 1-760-482-3656 (Imperial Valley) or 1-760-396-5656 (Coachella Valley).
Rebate funds are available on a first-come, first-served basis. The completed rebate application must
be received by December 31, 2022.

Pre-Inspections

All projects qualifying for a rebate amount of $5,000 or greater require pre-inspection and preapproval by IID.
Non-residential energy efficient technologies not covered under the Energy Rewards Program may be
considered under the Custom Energy Solutions Program and require pre-installation inspection and
pre-approval. For more information on the Customer Energy Solutions Program, please visit
www.iid.com/CESP or call 1-760-482-3682.
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Installing Your Equipment

It is the customer’s sole responsibility to select, purchase, install and maintain qualifying measures or
to hire a vendor to provide these services. Customers may choose either the self-installation or
contractor installation methods detailed below.

Self-Installation
All equipment must be installed pursuant to the manufacturer’s specifications and according
to all applicable federal, state and local laws, including, but not limited to, building codes and
regulations.

Contractor Installation
It is the customer’s responsibility to ensure the contractor is properly licensed and the
appropriate permits are pulled for the project. For more information on contractor licenses,
contact the Contractor State Licensing Board by calling 1-800-321-CSLB or visiting the website
at www.cslb.ca.gov. Also, please contact your local building department regarding the
possible permit requirements for your project.
While HVAC replacements and attic insulation installations may be completed via the self-installation
method, customers electing to use the contractor installation method must choose a contractor from
IID’s Participating Contractor List. The list is available at www.iid.com/ParticipatingContractors or by
calling the IID Rebate Processing Center at 1-760-482-3656 (Imperial Valley) or 1-760-396-5656
(Coachella Valley).
Prior to the installation of the equipment, the requirements in Section 2 should be reviewed for each
measure. Be advised that the equipment for which you are applying for a rebate must be purchased
and installed prior to submitting your rebate form.

Proof of Purchase

You must include proof of purchase with each rebate form for equipment or measures purchased.
This documentation should include the following information:
▪
▪
▪
▪
▪
▪
▪
▪

description of each type of equipment installed;
make or brand name and model number;
serial number (if applicable);
quantity installed;
cost per unit;
sales tax;
date of purchase; and
vendor contact information (if applicable).

It is very important to include the description, make and model of the equipment purchased. This
information is compared against various equipment databases to verify that your equipment qualifies
for a rebate. If your documents do not include this information, you must submit a manufacturer’s
specification sheet with your rebate form. Estimates, proposals, quotes and copies of cancelled checks
do not constitute proof of purchase. The following are examples of accepted proof-of-purchase
documents:
▪

Receipts. If the energy efficient equipment covered under this program is self-installed, proof
of purchase will be in the form of a cashier’s receipt that includes all of the information listed
above.
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▪

▪
▪

Contractor Invoices. If a contractor installs equipment, proof of purchase will be the paid
invoice. Please ensure the contractor indicates “Paid” on the invoice and that the invoice is
itemized (see Appendix A).
Equipment Leases. Rebates are not available for leased equipment.
Purchase Orders. Itemized purchase order must include a letter from the customer stating
date of purchase and outlining all paid itemized measures and materials costs.

Proof of Service Completion

Customer must provide proof of service completion for the HVAC Tune-Up Service via the completed
and signed original Energy Rewards Contractor’s Report and a receipt for the service performed with
the date of service on each document.

Completing the Rebate Form

Complete one rebate form for each account. Ensure each rebate form includes the IID Contract
Account Number for the area in which you are installing the equipment. If you are not sure which area
within the facility corresponds to each IID Contract Account Number, please contact an electrician or
facility manager.
Please follow these instructions when completing the Energy Rewards Program rebate application:
1) Read and sign Part 1, Terms and Conditions.
2) Fill out Part 2, Applicant and Installation Information, including your IID account information.
Sign and date the rebate application
3) Calculate rebate by multiplying the quantity purchased times the rebate amount.
4) Add all rebates and enter the total rebate amount in the designated space(s) on Part 3,
Product Information and Rebates.
An original signature is required on all rebate forms. When you sign the Energy Rewards Program
rebate application, you are signing a contract stating that you agree to the Terms and Conditions
outlined in the Agreement section of the Energy Rewards Program rebate form. By signing the
Agreement, you are certifying that the equipment was purchased and installed prior to submitting
your rebate form.
Your signature for equipment or measure purchases also denotes that you agree to continue using the
installed equipment for the service life of the product(s) as per the manufacturer’s recommendations
or for five years, whichever is less. If you do not provide this benefit, IID has the right to seek a refund
for a prorated amount of the rebate paid to you, depending on the period of time that you provided
the related energy efficiency benefits.
The following scenarios outline various situations for which IID may seek refund of rebates:
▪

▪

If the equipment is not installed. By signing the Agreement, you are guaranteeing that you
have purchased and installed the equipment. If the equipment is not installed and
functioning, no energy savings are being provided; therefore, IID has the right to a refund
from you of 100 percent of the rebate paid, even if you designated the rebate payment to a
third-party payee.
If you relocate. If you change your service address and close your utility account at that
address, IID has the right to invoice you for a prorated portion of the rebate amount paid to
you for equipment, service or measure purchases. Assuming that the equipment remains in
use at the service address, you will not owe a refund if the account becomes active again
within 24 months through reconnected service by a new tenant or owner, or if the account is
only inactive temporarily (less than 90 days).
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▪

▪

▪

If the equipment is removed. If you remove equipment for which you have received an Energy
Rewards Program rebate, IID has the right to invoice you for a prorated portion of the rebate
amount paid to you.
If the equipment failed. If the equipment is no longer operating, you are responsible for
replacing it with equipment that offers the same energy savings as the measure for which you
received a rebate. If you do not replace the equipment, IID has the right to invoice you for a
prorated portion of the rebate amount paid to you. Check your vendor contract to determine
if your equipment is under warranty.
If a generator is installed. If you install a generator at your facility and the generator provides
power to equipment for which you received a rebate for installing energy efficient
equipment, you are no longer providing IID with energy-saving benefits. In such cases, IID has
the right to recover the rebate paid to you or a portion or prorated amount.

Submitting a Rebate Form

Mail the completed rebate form and all accompanying documentation to IID at the address on your
rebate form. IID is not responsible for delayed, lost or misdirected mail.
Mailing Address
IID Rebate Processing Center
P. O. Box 937
Imperial, CA 92251

Email Address
EnergyRewards@iid.com

Fax
1-760-482-3359

All rebate forms must be submitted by December 31, 2022. This program has a limited budget. Rebate
forms will be accepted on a first-come, first-served basis until the deadline is reached or all allocated
funds are spent, whichever occurs first.

Choosing and Working with a Vendor

Vendors may contact and solicit eligible IID customers offering to retrofit their facilities with energy efficient
equipment and to facilitate customer participation in the Energy Rewards Program. Vendors may even
maintain their own supply of Energy Rewards Program rebate forms and they can explain the program to you
and help you identify potential retrofits at your home or business. These vendors are not IID affiliates neither
affiliates’ employees – they are individual contractors utilizing IID’s rebate program to market rebate qualifying
products and equipment.
While HVAC replacements and attic insulation installations may be completed via the self-installation method,
customers electing to work with a contractor for these particular products or for HVAC maintenance service
must choose a contractor from IID’s Participating Contractor List. The list is available at
www.iid.com/ParticipatingContractors or by calling the IID Rebate Processing Center at 1-760-482-3656
(Imperial Valley) or 1-760-396-5656 (Coachella Valley). The Participating Contractors List is only for use with
the HVAC replacements and attic insulation installations and is not applicable for use in selecting
contractors/vendors for other products. Contractors on the list have an active California State Contractors
License, general liability, auto and workers’ compensation insurance (if required by the state) and have signed
IID’s Contractor Code of Conduct. To learn more about the participation requirements, please visit
www.iid.com/ParticipatingContractors.
You may choose to work with a vendor to purchase and install qualifying equipment; however, you are
responsible for obtaining your own vendor(s). For the purposes of the Energy Rewards Program, vendors are
5
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defined as any third-party payee listed by the customer on the rebate application and may include, but are not
limited to:
▪
▪
▪

equipment manufacturers, distributors, wholesalers or retailers;
equipment contractors (installers; and
energy service providers.

While certain HVAC and attic insulation contractors have been prescreened and are included in the
Participating Contractor List, IID maintains no affiliation with, or endorsement of, individual vendors or
contractors through the Energy Rewards Program. You should select your vendor with the same care you may
select any other service provider you hire. Additionally, license requirements are solely the responsibility of the
vendor; however, it is the customer’s responsibility to certify that the improvement or installation has
complied with any applicable permitting requirements and, if a contractor performed the installation or
improvement, the said contractor holds the appropriate license for the work performed.
If the new, energy efficient equipment is removed or found to be deficient, you are responsible for replacing it
even if your vendor was the recipient of the rebate; otherwise, you are subject to refunding IID a prorated
amount of the rebate. Therefore, make sure that you thoroughly understand your vendor’s contract, including
your equipment warranty.
If you experience an equipment problem of if you are not satisfied with the quality of work of a vendor you
hired, contact the vendor directly to resolve the issue. In no event is IID responsible for equipment problems
or issues with your vendor.

Releasing Payment to Third Parties

You may have your rebate payment released to a third-party payee. To make your rebate check payable to
another party, designate in the space provided on the rebate application for third-party payee rebate
assignment. You must sign the rebate application to have your rebate payment released to the designated
third party.
When the rebate is paid directly to you or any other third party, you are still responsible for ensuring that the
equipment provides the energy savings as specified in the Agreement on your rebate application.
If the third-party payee is a business, an Internal Revenue Service Form W-9, Request for Taxpayer
Identification Number and Certification, must be submitted with the application.

Rebate Processing

Upon receipt, your rebate form will be reviewed by IID to ensure the form was completed correctly and that
the packet includes all the necessary documentation. The packet must be complete before it is approved for
processing.

Incomplete Rebate Forms

If your rebate form is incomplete, IID’s Rebate Processing Center representatives will try to reconcile
information with you, your vendor or with utility resources. This process may include a phone call
from IID or the return of the rebate form to you with a letter describing the matter.

Post Inspection

Prior to issuing rebate checks, IID, at its sole discretion will conduct post inspections to verify that
measures are installed and operating. If inspectors determine that the measure for which you applied
for a rebate is not installed at your facility or is not operational, your rebate application will be
rejected. If your rebate application is rejected, you may submit a new rebate application after the
equipment has been installed and is operating, provided that funds are still available.
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If inspectors determine that the measure for which you applied for a rebate is only partially installed, you will
be rebated only for the qualifying equipment that is installed and operating.
You must provide inspectors access to the equipment for verification purposes during normal business hours:
8 a.m. to 5 p.m., Monday through Friday, excluding holidays.
If you refuse to allow the inspector access to the eligible equipment, your rebate application will be rejected
and no rebate will be paid.

Rebate Check
Rebate Adjustment

If you have received your rebate check and you are disputing the amount of the rebate, you have 45
calendar days from the date of the check to call IID’s support line for assistance. IID will investigate the
matter and you will be notified of the results. If an adjustment is warranted, you must return the
original rebate check to the IID and a new check in the correct amount will be issued. If you cashed
the check and qualify for a higher rebate, you may be required to submit an additional rebate form. If
you have cashed the check and the rebate should have been less, you may be invoiced for
overpayment at IID’s discretion. In each situation, IID’s decision is final.

Stop-Payment and Check Reissue

Call IID’s support line if you need to stop payment on a check and/or if you need a check to be
reissued for any reason including:
▪

▪
▪

Payee name change. If the name of the payee has changed, provide updated information,
including name, mailing address and telephone number. Please return the original check as
directed and a new check will be issued to the correct party.
Check lost, stolen or misplaced. If your check is lost (or never received), stolen or misplaced,
please contact IID immediately to arrange for a replacement check.
Stale-dated check. A “stale-dated” check is one that is no longer valid because it was not
cashed within the allotted time period printed on the check. The original check should be
returned to the IID so a new check can be issued.

Rebate Refunds

Once you receive your rebate check, you are required to adhere to the conditions of the signed Energy
Rewards Program rebate applications/agreement, which in part require that you provide IID with energy
savings for five consecutive years or the life of the product, whichever is less. If conditions at your facility
change, you may be liable for refunding part of your rebate to IID. See “Completing the Rebate Form” for more
details.

Denial Appeals

If your rebate application is denied and you would like to appeal the decision, you may submit an appeal letter
to the IID Rebate Processing Center within 45 calendar days from the date of the denial letter. Appeals
received after the 45-day timeframe will not be considered for payment.

Equipment Terms and Conditions

Equipment that qualifies for the Energy Rewards Program rebates must meet the Terms and Conditions, which
can be found in Part 1 of the rebate application. Please read them thoroughly so that you understand the
requirements before purchasing equipment or measures. Please contact IID if you have questions.
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1.
2.
3.
4.
5.
6.

7.

8.
9.
10.
11.
12.
13.

I understand that funding is available on a first-come, first-served basis. Funds are limited and rebates are not
guaranteed. Applications for rebates totaling $2,500 or more require pre-approval from IID. This program may
be modified or terminated without prior notice.
I understand that all measures must be purchased and installed between January 1, 2022, and December 31,
2022.
I understand that the equipment must be new and installed at the residence listed on this application prior to
submittal of this application. Units that are resold, rebuilt, retrofitted, rented, awarded as a prize, received in
full or in part from insurance claims or installed as a result of new construction do not qualify.
I understand that the signed and dated application, copies of receipts, invoices and other supporting
documentation must be submitted to the IID Rebate Processing Center no later than December 31, 2022.
I will allow, if requested, reasonable access to my residence to verify the installed item(s) noted on this
application. I understand that a rebate will not be paid or I will be invoiced for the rebate amount, if I refuse a
verification inspection.
I agree that the selection, purchase, installation, ownership and maintenance of the product or improvement
listed in this application are my sole responsibility and that my supplier, installer or contractor who provided
these products or improvements is not an agent or representative of IID. I also understand that, with respect to
the measures I choose to install, IID makes no warranty, whether expressed or implied, including warranty of
merchantability or fitness for any particular purpose. I agree that IID has no liability whatsoever concerning (1)
the measures I choose to install; and (2) the workmanship of any third parties. I agree that in no event shall IID’s
liability for property loss or damage resulting from its activities under this application exceed the total rebate
amount paid to me under this application.
I agree to continue using the incentivized equipment for the service life of the product (as per manufacturer’s
recommendations) or for five years, whichever is less. If I do not comply with this requirement, I agree that IID
has the right to seek a refund for a prorated amount of the original incentive initially paid to me, based on the
period of time that I provided the related energy-efficiency benefits.
I understand that the rebate amount per unit will be paid according to the rebate amount per unit in effect at
the time the application is received by IID.
If a tenant, I understand I am responsible for obtaining the property owner’s permission to install the product
or improvement for which I am applying for a rebate. My signature on this application indicates I have obtained
this permission.
I understand that the rebate amount cannot exceed 50 percent of the net purchase price for the measures to
be installed, where the net purchase price is defined as the documented purchase cost less any taxes, shipping,
insurance coverage and incentives received from other entities (other than tax credits).
I understand that if I am a self-generating customer my rebate amount will be determined by the percentage of
my total energy usage that is provided by IID.
TAX LIABILITY—Rebates and incentives are taxable. You are urged to consult your tax advisor concerning the
taxability of rebates. IID is not responsible for any taxes that may be imposed on you as a result of your receipt
of this rebate.
I certify that I will comply with all program requirements and with all applicable local, state and federal laws and
property owner and/or homeowner’s association requirements, if any. If a contractor is required for the
installation of the new measure, I understand it is my responsibility to ensure the contractor holds the
appropriate license for the work performed.
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Equipment Eligibility
Overview
– Residential
The Energy Rewards Program is intended to encourage customers to retrofit, upgrade and replace equipment
with new, energy efficient technologies. Therefore, in most cases, rebates only apply if the new technology
replaces older equipment. All equipment must be new. Used or rebuilt equipment is not eligible for rebate.
Fuel switching (i.e., gas equipment to electrical equipment) and new construction do not qualify.
Qualifying Products* Residential
A. ENERGY STAR® Refrigerator*

Rebate
$75/ unit

B. ENERGY STAR®
Clothes Washer*

$75 / unit

C. ENERGY STAR®
Electric Clothes Dryer*

$75 / unit

D. ENERGY STAR®
Dish Washer*

$75 / unit

E. ENERGY STAR® Dual-Pane
Windows*

$2 / sq. ft.

F. Shade Screens

$1 sq. ft.

G. Variable-Speed Pool Pump

$200 / unit

H. Attic Fan

$75 / unit,
electric $125 /
unit, solar

I. Attic Insulation

$0.30 / sq. ft.

J. Radiant Barrier

$0.30 / sq. ft.

K. ENERGY STAR®-Qualified
Room Air Conditioner*
L. Evaporative Cooler

$100 / unit
$300 / unit

Requirements
The new refrigerator must be the primary refrigerator used in the home, 18.0cubic foot minimum in size and an ENERGY STAR-qualified model (visit
www.EnergyStar.gov for a list of qualifying products). Limit one refrigerator
rebate per installation address.
The new clothes washer must be the primary clothes washer in the home.
Must be ENERGY STAR qualified (visit www.EnergyStar.gov for a list of
qualifying products). Limit one clothes washer rebate per installation address.
The new electric clothes dryer must be the primary clothes dryer in the home.
Must be ENERGY STAR qualified (visit www.EnergyStar.gov for a list of
qualifying products). Gas dryers do not qualify. Limit one clothes dryer rebate
per installation address.
Must be ENERGY STAR qualified (visit www.EnergyStar.gov for a list of
qualifying products). Limit one dish washer rebate per installation address.
Rebates available for retrofits only. Window performance rating must be ≤0.25
SHGC (measure of window’s ability to absorb/reflect heat) and ≤0.31 U-factor
(measure of heat flow through window). Performance rating label or
manufacturer order confirmation must be included with the application for
each window.
Qualifying shade screens must be installed only on sun-struck west-, southand east-facing windows and block at least 80% of the solar heat gain. The
screens must be installed on the exterior of clear glass windows that enclose
an air-conditioned space. Windows must not be shaded by existing awnings,
exterior curtains or blinds or any other exterior shading device. Please include
manufacturer’s product specifications with application or ensure product
details are listed on contractor invoice. Motorized or retractable shade
structures are not eligible for rebate.
New unit must replace existing single- or two-speed pool pump. For qualified
variable-speed pump models and manufacturers, please refer to the Qualifying
Pool Pump Equipment List at www.iid.com/ResidentialRebates. Models not
included on the Qualifying Product List do not qualify. Select models also
require qualifying controllers.
Rebates are available for solar-powered and electric attic fans. Only one fan
per 1,000 sq. ft. of air-conditioned space will be incentivized.
Residence may have up to 7 inches in depth of existing insulation. If residence
has more than 7 inches of existing insulation, any insulation added will not
qualify for a rebate. Unless customer self-installs, insulation must be installed
by an attic insulation contractor listed on IID’s Participating Contractors List at
www.iid.com/ParticipatingContractors.
Only square footage of first floor conditioned space qualifies. Must be
attached to rafters or laid over existing attic insulation. Spray does not qualify.
Must have radiant heat rejection of 95% or greater and meet ENERGY STAR
emissivity requirements. Include manufacturer’s product specifications with
application or ensure product details are listed on contractor invoice.
For a complete list of qualifying ENERGY STAR® products, visit
www.EnergyStar.gov.
Refer to the Qualifying Product List on www.iid.com/ResidentialRebates for
qualified models. Models not on Qualifying Product List do not qualify. Unit
must be permanently installed, not window mounted. Must have ULrecognized components and a single or multi-duct distribution system. Must
have a multi-function manual control switch or a thermostat specifically for
evaporative coolers. Must be installed in the conditioned area of the home;
units installed in unconditioned garages do not qualify.
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M. Ductless Mini-Split System

$200 / unit

N. Thermostat

$50/unit

O. HVAC – Gas to Electric

P.

$400/ton

HVAC System
Tier 1:
$125 / ton
Tier 2:
$200 / ton
Tier 3:
$300 / ton

System must meet or exceed ≥18 SEER and be AHRI certified. Unit must be
installed directly in the conditioned space of the home by a contractor on IID’s
Participating Contractor List available at www.iid.com/Participating
Contractors.
For a complete list of qualifying next generation thermostats, please visit
www.iid.com/ResidentialRebates.
Must meet the following to qualify: 1) Electric heat pump HVAC system must
be new and replace a gas furnace HVAC system. 2) New ≤5 ton system must
meet or exceed: 15 SEER, 12 EER, and 8 HSPF ratings 3) AHRI certificate of
new system required. 4) Invoice submitted must state brand and model
number of furnace being replaced. 5) Installation must be performed by a
contractor on IID’s Participating Contractor (list at www.iid.com/Participating
Contractors ), unless self-installing. Limit one gas-to-electric rebate per
installation address.
Tier
SEER
EER
HSPF
Split
Package
Split
Package
Split
Package
1
15
15
12.5
≥12
8.5
8
2

16

3

17

16

≥12.5
≥12.5

≥12

8.5

8

8.5

Must meet the following to qualify: 1) Paid-in-Full Invoice with brand, model,
serial, and AHRI Reference numbers included. 2) AHRI certificate required. 3)
New ≤5 ton system must meet SEER, EER, and HSPF (if applicable) 4)
Installation must be performed by a contractor on IID’s Participating
Contractor (list at www.iid.com/Participating Contractors), unless selfinstalling.

*For a list of qualifying ENERGY STAR equipment, visit www.EnergyStar.gov.
**Rebate amounts cannot exceed 50% of the total purchase price and/or installation cost or total service cost.
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EQUIPMENT ELIGIBILITY OVERVIEW – NON-RESIDENTIAL
Equipment Eligibility Overview – Non-Residential
Energy Rewards Program for Non-Residential Customers

Through the Energy Rewards Program, business and other non-residential customers can implement a number
of retrofits to help keep energy costs down, improve comfort and safety in their internal and external
environments and promote environmental stewardship. Below are products supported through the Energy
Rewards Program.

Programmable Thermostats

Programmable thermostats that meet Title 24 requirements must have the ability to automatically
adjust the temperature setting of your heating and cooling system at pre-selected times to ensure
energy is consumed only when needed. The system fan switch must have an “on” feature that
circulates air continuously. IID’s incentive for qualified programmable thermostats is $50 per qualified
thermostat or the purchase price, if less than $50 (excluding taxes).

Vending Misers

Vending misers reduce the energy consumption of vending machines by using an occupancy sensor to
power down the lights and compressor. A temperature sensor powers the machine as needed to keep
items at the appropriate temperature. IID offers an $80 incentive per vending miser installed on
qualified vending machines for business customers.

Packaged Terminal Air Conditioners and Heat Pumps (PTAC)

PTAC and packaged heat pumps are through-the-wall, self-contained units that are less than 24,000
BTU/H in cooling capacity. IID’s efficiency standards for PTAC units are 20 percent higher than the
current Title 24 standard and are displayed in the table below.

Appliance
Packaged terminal air conditioners
and heat pumps

Cooling Capacity
BTU/H

Minimum EER
for Incentive

Rebate
$/Ton

≤ 7,000

≥10.9

$50

˃ 7,000 - ˂ 15,000

≥10.9

$50

≥ 15,000

≥10.9

$50

Non-Residential and Industrial HVAC Equipment

Minimum Seasonal Energy Efficiency Ratios (SEER), Energy Efficiency Ratios (EER) or Heating Seasonal
Performance Factors (HSPF) for the incentive amounts are based on exceeding Title 24 minimum
standards and are included in the numbers presented below.
HVAC SYSTEMS - 5 TONS OR LESS
Central Air Conditioner and Heat Pump Systems
SEER
EER
HSPF
BTU/Hr Split Package Split Package Split Package

Tier

Tonnage

1

≤5

˂65,000

15

≥15

≥12.5

≥12

8.5

8

Rebate
$ Per
Ton
$125

2

≤5

˂65,000

≥16

≥16

≥12.5

≥12

8.5

8

$200

3

≤5

˂65,000

≥17

8.5

8

$300

≥12.5
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HVAC SYSTEMS - 5 TONS OR MORE
Central Air Conditioner (Split and Packaged)
Tonnage

BTU/Hr

EER

≥ 5 to ˂ 11.25

≥ 65,000 to ˂ 135,000

≥11.5

Rebate $
Per Ton
$75

≥ 11.25 to ˂ 20

≥ 135,000 to ˂ 240,000

≥11.5

$75

≥ 20 to ≤ 30

≥ 240,000 to ˂ 760,000

≥10.5

$75

Air-to-Air Heat Pump Systems
Tonnage

BTU/Hr

EER

˃ 5 to ˂ 20

≥ 65,000 to ˂ 240,000

≥11.5

Rebate $
Per Ton
$75

≥ 20

≥ 240,000 to ˂ 760,000

≥10.5

$75

Lighting

Although lighting is no longer incentivized through this program, your non-residential lighting project
may qualify for an incentive through IID’s Custom Energy Solutions Program (CESP). For more
information, please visit http://www.iid.com/CESP or call 1-760-482-3682.

Energy Efficient Motors

Motors covered under this program must be new, three-phase, induction motors, NEMA Design A &
B, from at least 1 HP in size to 200 HP ODP or TEFC motors with 1200, 1800 or 3600 RPM and operate
at least 2000 hours per year. These motors are used for HVAC fans, pumping and conveyance
applications and are based on California’s Title 24 standards. The following are the minimum nominal
full-load motor efficiencies and incentives for permanently wired, three-phase motors.

SIZE HP

1200

1
1.5
2
3
5
7.5
10
15
20
25
30
40
50
60
75
100
125
150
200

82.5%
86.5%
87.5%
88.5%
89.5%
90.2%
91.7%
91.7%
92.4%
93.0%
93.6%
94.1%
94.1%
94.5%
94.5%
95.0%
95.0%
95.4%
95.4%

OPEN DRIP PROOF (ODP)
Speed (RPM) Customer
1800
NEMA Nominal Efficiency
85.5%
86.5%
86.5%
89.6%
89.5%
91.0%
91.7%
93.0%
93.0%
93.6%
94.1%
94.1%
94.5%
95.0%
95.0%
95.4%
95.4%
95.8%
95.8%

12

3600
77.0%
84.0%
85.5%
85.5%
86.5%
88.5%
89.5%
90.2%
91.0%
91.7%
91.7%
92.4%
93.0%
93.6%
93.6%
93.6%
94.1%
94.1%
95.0%

Customer
Incentive
($/Motor)
$35
$35
$35
$40
$50
$60
$70
$80
$90
$135
$230
$300
$320
$355
$540
$720
$945
$1260
$1260

ENERGY REWARDS PROGRAM

QUESTIONS AND COMMENTS
SIZE HP
1
1.5
2
3
5
7.5
10
15
20
25
30
40
50
60
75
100
125
150
200

TOTALLY ENCLOSED FAN COOLED
Speed (RPM) Customer
1200
1800
NEMA Nominal Efficiency
82.5%
85.5%
87.5%
86.5%
88.5%
86.5%
89.5%
89.5%
89.5%
89.5%
91.0%
91.7%
91.0%
91.7%
91.7%
92.4%
91.7%
93.0%
93.0%
93.6%
93.0%
93.6%
94.1%
94.1%
94.1%
94.5%
94.5%
95.0%
94.5%
95.4%
95.0%
95.4%
95.0%
95.4%
95.8%
95.8%
95.8%
96.2%

3600
77.0%
84.0%
85.5%
86.5%
88.5%
89.5%
90.2%
91.0%
91.0%
91.7%
91.7%
92.4%
93.0%
93.6%
93.6%
94.1%
95.0%
95.0%
95.4%

Customer
Incentive
($/Motor)
$35
$35
$35
$40
$50
$60
$70
$80
$90
$135
$230
$300
$320
$355
$540
$720
$945
$1260
$1260

For motors larger than 200 HP, please contact IID’s Energy Management and Strategic
Marketing Section at (760) 482-3673.
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QUESTIONS AND COMMENTS
Questions and Comments
At IID, we strive to develop and implement effective energy efficiency programs and services that help
customers reduce energy consumption, thereby reducing energy costs. If you have comments or questions,
please contact us through the Rebate Processing Center.

IID Rebate Processing Center
EnergyRewards@iid.com
Imperial Valley:

1-760-482-3656

Coachella Valley:

1-760-396-5656
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APPENDIX A - SAMPLE CONTRACTOR INVOICE

Date of Purchase: 01/01/2019
Vendor Contact Information: 123-456-7890
Product Description

Make/Brand/Model Number

Quantity

Serial Number

Price

Total

Product #1

Brand Name

1

SN 123456

$123.00

$123.00

Product #1

Brand Name

2

SN 123456

$123.00

$246.00

Product #1

Brand Name

3

SN 123456

$123.00

$369.00

Product #1

Brand Name

4

SN 123456

$123.00

$492.00

Product #1

Brand Name

5

SN 123456

$123.00

$615.00

Signature:

15

Subtotal

$1845.00

Shipping

$100.00

Sales Tax

244.00

Total

$2189.00

