
IID
A century of service.

Go paperless with  
IID Customer Connect!

SET-UP USING YOUR COMPUTER

Go to myaccount.iid.com/portal  
and login/register.1

Click on “My Account.”2

Click on “Settings.”3

Select “On” next to  
“Paperless Bill.”5

Check box for “Billing/Email 
Notifications.”4

Save changes by clicking on 
“Save” button.6

For more information, please visit
www.iid.com/paperlessbilling.



SET-UP USING MOBILE DEVICE

Login/register.1

Tap “More” on the bottom right.2

Tap “Settings.”3

Set paperless bill to “On,” then 
tap “Update.”5

Make sure email is toggled on, 
then tap “Save.”7Tap “Paperless Bill.”4

Tap “Billing.”6

Ready to make the switch to 
paperless billing? Tackle the 
paper clutter and enroll today!

•	 It’s convenient. You can 
manage your account anytime 
24-7 and view, download or 
pay your bill.

•	 It’s green. Reduce clutter 
and waste and help the 
environment.

•	 It’s safe. Your personal 
information is secure and 
protected.


