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Introduction 
Imperial Irrigation District’s (IID) Custom Energy Solutions Program (CESP) is designed to promote 
energy efficiency amongst non-residential customers by offering financial incentives for energy-saving 
improvements that include the installation of energy efficient equipment and processes for the optimal 
performance of non-residential customers’ facilities. The CESP provides financial incentives to:  

▪ Encourage the installation of energy‐efficient equipment, which reduces operating expenses,
increases net operating income and provides a quicker return on investment.

▪ Allow for simple payback to the owner from energy savings within a short period of time. In some
cases, helps finance other equipment upgrade projects at little or no out‐of‐pocket cost.

▪ Reduce air pollution and help preserve natural resources.
▪ Reduce the need for expensive peaking power plants, transmission and distribution facilities,

which in turn, may reflect in lower electric rates.

CESP is designed to identify operational improvements and equipment upgrades through energy 
efficiency measures (EEMs or measures) that reduce energy consumption and demand. Successful 
project implementation involves a balance of understanding of the customer’s goals and financing for the 
project(s). IID can provide its qualifying customers with technical assistance and expertise to preliminarily 
identify energy and cost-saving opportunities by attempting to locate inefficiencies within the commercial 
facility lighting, process and refrigeration loads. Customers are encouraged to submit an application to 
determine eligibility for a preliminary energy analysis (PEA) toward the implementation of energy 
conservation projects. A determination will be made during the pre-approval process regarding the 
necessity of a pre-inspection. 

About the Custom Energy Solutions Program 
CESP financial incentives are intended for the customer’s use in the purchase and installation of 
qualifying lighting, refrigeration, air conditioning, food service, agricultural, and/or controls 
equipment. These incentives include the following cents per kWh for one year of energy 
savings: 

Incentive Energy Efficiency Measure 
$0.11/kWh Lighting, Interior: Office Space, Production Line, etc. 
$0.03/kWh Lighting, Exterior: Off-site, Public Spaces, Parking Lots, Landscaping, etc. 
$0.18/kWh Process Loads 
$0.25/kWh HVAC/Refrigeration 

The goal with all energy efficiency measures (EEMs) is to improve the energy savings of 
commercial customers’ business facilities. Qualifying measures must retrofit, replace or upgrade 
old equipment with new, energy efficient technologies that exceed the applicable Title 24 energy 
efficiency requirements established by the California Energy Commission or current industry 
standards using IID‐approved project baselines, if Title 24 standards are not applicable.  

CESP rebates are paid by check mailed directly to the customer. The customer may also 
designate payment to a third-party payee. The amount of the rebate is contingent upon the 

Table 1 
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energy savings attributed to the EEMs installed. 

Program application forms must be received by IID within the same calendar year as the 
commissioning date. Only projects receiving an approval to proceed by IID are guaranteed an 
incentive if the project is commissioned during the current program year. 

Customer Eligibility 
The CESP is open to IID’s electrical non-residential customers. Non-residential customers 
include industrial, municipal, government, agricultural and other commercial customers. 
Residential customers, including apartments and condominiums, are not eligible for rebate 
incentives under this program; however, common areas of apartment and condominium facilities 
may apply upon pre-approval from the IID.  

The CESP is intended for commercial customers who: 
▪ receive electrical service from the IID;
▪ pay the state-mandated charges (Public Benefits Charge) on their utility bill; and
▪ have access to funding to implement the energy efficient measures within 12 months.

Qualifying non-residential customers with wind, solar and other types of self-generation 
equipment are eligible for CESP rebates on a prorated basis if they purchase a portion of their 
electricity from IID. The amount of the rebate depends upon the percentage of the customer’s 
total energy usage that is provided by IID.  

Example: If you generate 25 percent of your total monthly kWh usage and IID provides the 
remaining 75 percent, you would be eligible for 75 percent of the CESP incentive levels. 

Eligible Energy Efficient Measures 
All equipment installed must be new. Used, refurbished or rebuilt equipment does not qualify 
for CESP rebates. Fuel switching equipment does not qualify. Only qualifying electric 
equipment shall be incentivized. Categories of rebates under this program are lighting, food 
service, HVAC, refrigeration, agricultural, industrial processes and process pumps/motors.   

Lighting 
▪ LED fixtures must be UL-rated.
▪ CESP will not pay incentives for the installation of incandescent, halogen, mercury

vapor, probe-start metal halide, linear fluorescent, or other outdated technologies when
more efficient options are available.

▪ All products installed in exterior locations must be approved for outdoor use by their
manufacturer.

▪ Existing fixtures must be operational in order to qualify for replacement incentives.
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New Construction Energy Efficiency Measures 
This portion of the program is designed for commercial, agricultural and industrial new 
construction and renovation/remodel projects. The program promotes integrated design and 
seeks to influence projects at the schematic design phase. The program encourages early 
design involvement by offering building owners a wide range of services such as design review, 
analysis and approval in the design phase, and owner financial incentives. All end uses may be 
considered. Applicants can opt for either a Whole Building or a Systems approach, as defined in 
these guidelines.  

The program will employ two proven incentive approaches for new construction and/or tenant 
improvement projects: Whole Building Approach (Integrated Design) for new construction and 
Systems Approach for major remodel/renovation projects. 

 The Whole Building Approach is the preferred method of new construction projects,
estimating energy savings that enables the design team to integrate optimized energy
efficiency solutions. The Whole Building Approach provides and requires a high level of
energy analysis and interactive feedback, which generally leads to much more efficient
design decisions and a more lucrative incentive. The key to maximizing energy savings
choices using this type of shared effort is by collaboration at the earliest phase of
building design.

 The Systems Approach is the preferred method of tenant improvement construction
projects that is a simplified performance-based method utilizing accepted calculation
tools to optimize efficiency choices. It is straightforward and participants may find it the
best available option for certain types of projects. The Systems Approach makes it easy
for designers to look at the interaction of individual equipment or fixtures as components
of complete systems. The Systems Approach also addresses small, simpler facilities
where Whole Building opportunities are limited and projects where program collaboration
begins late in the design phase.

The program helps customers take initiative in improving the energy efficiency of their building 
design and to be financially rewarded for their efforts. It also assists customers in moving 
beyond initial cost considerations and towards the realization of long-term energy cost savings 
and avoidance of lost opportunities. 

Objectives: 
 New construction projects shall attempt to achieve at least 10 percent energy savings

over the current Title 24 requirements and financially reward energy efficient design and
construction.

 Renovation projects may be accepted if projects involve building system redesign, load
increase or change in occupancy.

 Incremental Cost: Applicants are required to submit itemized invoicing or schedule of
values of the project’s incremental cost. Invoicing must specify the difference from the
baseline project costs and the Title 24 energy efficiency upgrade costs.
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 Construction must be completed within 24 months of the execution of the incentive
application or may be extended by written request and subsequent written approval from
IID.

New Construction Energy Efficiency Incentives 
The incentives focus on cost-effective energy design efficiencies to offset a portion of the 
incremental cost of higher efficiency building design and energy technologies. Incentives will 
include 1) prescriptive incentives for measures that have relatively consistent savings per 
installed unit (A/C ton, surface square foot, lamp, bulb, motor, etc.); or 2) calculated or 
derived incentives based on the expected performance of a system or group of measures 
for which the energy savings are gained based on current and proposed building energy 
simulations. The monetary value of and limitations on owner incentives are summarized in 
Table 2. 

NCEE Approach Incentives % Exceeding 
Title 24 

Standards 

IID Incentive 
Rate 

Maximum 
Incentive 
Per Year 

Whole Building Approach Owners 10% $0.08/kWh $150,000 

Systems Approach 
Lighting* CESP Guidelines 

Apply 
CESP Guidelines 

Apply $50,000 Process Systems 
HVAC Systems 

Quantifying Energy Savings 
A prerequisite to receiving a CESP rebate incentive is quantifying the energy savings and the 
amount of rebates for eligible EEMs installed at your facilities. IID can assist qualified customers 
in quantifying energy savings and estimating rebates by conducting a preliminary energy 
analysis. The district encourages its customers to use their own qualified energy-engineering 
consultant to quantify energy savings calculations to submit with the CESP application, which 
would expedite the application process. If IID deems the customer is not eligible for the 
program, then the customer will not be eligible for any rebate incentives or a preliminary energy 
analysis. All energy savings submitted for rebate incentives are subject to measurement and 
verification by IID. 

Program Enrollment and Process 
Application Form 
In order to enroll in the CESP, customers must submit a program application to the IID (see 
Appendix A). A copy of the application is included in this document and may also be found at 
www.iid.com/cesp. IID reserves the right to verify the represented energy savings provided by 
the customer.  

Table 2 *~ Exterior lighting excluded. 
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Preliminary Energy Analysis 
Upon qualification and program approval, IID may conduct a preliminary energy analysis of the 
customer’s facility during normal business hours: 8:00 a.m. to 5:00 p.m., Monday through 
Friday, excluding 
holidays. The intent of 
the analysis is to provide 
the customer with 
preliminary energy 
saving estimates and 
potential cost savings, 
so that the customer can 
better assess the energy 
savings opportunities 
under the program, prior 
to implementing the 
measures. An analysis 
may also be conducted 
to evaluate the existing 
conditions and verify the 
preliminary estimates of 
any analysis report 
submitted with the 
application, including 
estimated savings and 
estimated payback for 
each measure.  

Detailed Energy 
Analysis  
IID encourages the 
customer to confirm 
energy savings and their 
investment in measures 
identified in the 
preliminary energy analysis by conducting a fully engineered and detailed energy analysis and 
cost estimate. This process will accelerate the rebate agreement processing time, if all models 
are accurate, once the project has been completed and all measures are commissioned.  

Rebate Agreement 
The customer’s detailed energy analysis or the preliminary energy analysis will be incorporated 
by reference into the CESP Rebate Agreement (see Appendix B). The Rebate Agreement will 
be based on information contained in the customer’s detailed energy analysis or the preliminary 
energy analysis and will identify: 

 the EEMs that are eligible;
 the energy savings to be achieved from these measures;

CUSTOM ENERGY SOLUTIONS PROGRAM - GUIDELINES

7



8

 the amount of the rebate incentive to be received for each measure installed; and
 the date by which the measures must be installed in order to remain eligible for rebate.

Once the measures are installed, submit the executed CESP Rebate Agreement, along with 
paid invoices documenting purchase and installation costs. The Rebate Agreement Form and 
any other program forms that you sign and submit to IID constitute a legal contract and in 
addition to the terms and conditions contained in this handbook, collectively make up the CESP 
agreement with IID.  

Equipment Installation 
It is your sole responsibility to select, purchase, install and maintain the qualifying energy 
efficiency measures for which you receive a rebate incentive; alternatively, you can hire a 
vendor to provide these services. Please note that some measures require installation by a 
licensed contractor, in which case the customer may not self‐install, unless properly licensed. All 
self‐installation of equipment must be installed pursuant to the manufacturer’s specifications and 
according to all applicable federal, state and local laws. You must check with the manufacturer 
for their requirements. Prior to installation, be sure to review the terms and conditions for each 
measure contained in the CESP Rebate Agreement and these guidelines. 

After the installation of the measures identified in the detailed energy analysis or preliminary 
energy analysis have been completed, you must submit a completed CESP Installation Report 
(see Appendix C) to IID. A copy of the Installation Report is included with this document and can 
be found at www.iid.com/cesp. Your signature on the CESP Installation Report denotes that you 
agree to continue using the installed EEMs for at least one year from the commission date. If 
you do not provide this benefit, IID has the right to a refund for a prorated amount of the rebate 
paid to you, depending on the period of time that you provided the related energy efficiency 
benefits. The following scenarios outline various situations for which IID may seek a refund or 
partial refund of rebates:  

▪ If you relocate. If you change your service address and close your utility account at
your old address, IID has the right to invoice you for a prorated portion of the rebate
amount paid to you. If the rebated measures remain in use at the service address for
at least one year after the commissioning of the measure, you will not owe a refund if
the account becomes active again within 90 days through reconnected service by a
new tenant or owner or if the account is only temporarily inactive (less than 90 days).

▪ If the Energy Efficiency Measure is removed. If you remove any EEM for which
you have received a CESP rebate prior to one year, IID has the right to invoice
you for a prorated portion of the rebate amount paid to you.

▪ If the Energy Efficiency Measure fails. If prior to one year, an EEM is no longer
operating, you are responsible for repairing it or replacing it with equipment that
offers the same energy savings as the measure for which you received a rebate. If
you do not replace the equipment, IID has the right to invoice you for a prorated
portion of the rebate amount paid to you. Check your vendor contract to determine
that your equipment is under warranty.

▪ If a generator is installed. If you install a generator at your facility and the generator
bypasses IID’s power in a portion of your facilities for which you received a rebate for
installing EEMs, you are now only providing IID with a portion of the original energy‐
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saving benefits. In such cases, IID has the right to seek a prorated portion of your 
rebate amount. 

Form Submittal 
Submit completed program forms and any accompanying documentation to IID, either in 
person or by mail to the appropriate address below. IID is not responsible for delayed, lost or 
misdirected mail. 

Email Address 
CESP@iid.com (Preferred) 

Mailing Address 
Imperial Irrigation District Energy Management and Strategic Marketing 
PO Box 937 
Imperial, CA 92251 

Physical Drop-Off Locations 
Imperial Irrigation District Energy Management and Strategic Marketing 
333 S. Waterman Avenue  
El Centro, CA 92243 

Imperial Irrigation District Energy Administration 
81600 Avenue 58 
La Quinta, CA  92253 

All CESP applications must be received by IID within the same calendar year of the 
commissioning date of the project. Rebate Agreements must be received at IID or 
postmarked by the deadline date noted in the CESP Rebate Agreement. CESP Rebate 
Agreements received after the deadline set forth in the Agreement are subject to 
disqualification from the program. This program has a limited budget; therefore, program 
rebate forms will be accepted on a first-come priority basis until allocated funds are 
depleted. 

Measurement and Verification 
A calculated approach to quantify the energy savings estimates must be utilized and must 
be verifiable. The calculated approach is based on mathematics and the use of engineering 
calculations to develop energy savings estimates for particular EEMs. If the energy savings 
associated with your CESP Rebate Agreement cannot be substantiated through the use of 
the Calculated Approach, IID may require the customer to submit a Measurement and 
Verification (M&V) plan for review and approval prior to the payment of any rebate 
incentives.  

If an M&V plan is required for participation in the program for an incentive payment back to 
the applicant, the IID will work with its customer and/or customer’s consultant(s) to 
determine how much pre- and post-monitoring data is required. The IID may require an 
M&V strategy prior to implementation. If so, the project may require submittal of the 
following before an incentive payment can be made:  

CUSTOM ENERGY SOLUTIONS PROGRAM - GUIDELINES
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▪ A pre-implementation report describing the proposed measures, an M&V plan, and live
preliminary savings calculations.

▪ A post-implementation report describing the actual implementation of measures,
including live updated savings calculations based on post-implementation M&V data and
invoices to verify project costs.

▪ All relevant pre- and post-implementation snapshots and/or trend data.

▪ All project documentation should be clear enough to allow a reviewer unfamiliar with the
participant site to understand the proposed savings calculations, verify installation of
measures, and confidently validate the project impacts.

The primary purpose of conducting an M&V plan is to provide reasonable estimates of energy 
savings and provide documentation history for future program evaluation. A program evaluation 
may occur several years after project completion, so thorough documentation is required. Plan 
requirements vary by measure and depend on the estimated savings of each measure.  

Baseline Determinations 
It is important to clearly describe and document the baseline for each measure. Baseline 
documentation should include photographs, graphical summaries of measured data points, and 
calculations of baseline performance where applicable.  

When Title 24 baselines cannot be used, the existing equipment or conditions at the facility will 
serve as the baseline. For some projects, baselines may not always be straightforward. When 
uncertain, applicants shall discuss measured baselines with IID before proceeding with 
documentation.  

Measurement baselines are subject to IID’s review and approval. 

Incentive Payments 
All rebate incentives are paid to the customer, unless requested otherwise by the customer. 
Incentive payments are based on the project’s kWh savings for one year as determined by 
the Calculated Savings Approach. 

If M&V is not required, the entire rebate incentive will be paid within six to eight weeks after 
the CESP Installation Report is approved. For installed and commissioned measures 
requiring an M&V plan, 60 percent of the total incentive amount will be paid upon the 
approval of the CESP Installation Report at the discretion of the IID. The balance will be paid 
once the energy savings are measured and verified by IID.  

The incentive amounts paid by IID will be based upon the actual performance of the 
measures and may range between 0 and 100 percent of the incentive amount for which 
applied. If, after installation, IID determines that the actual or projected energy savings 
associated with one or more EEMs fall below 85 percent of the energy savings specified in 
your program application forms, IID will pay a rebate incentive amount that is directly 
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proportionate to the actual energy savings achieved. If this occurs and IID has already paid 
you the full rebate amount, then you are required to promptly reimburse the difference to IID. 
IID will pay the full incentive amount only if the CESP Installation Report or the M&V plan 
results substantiate that the actual or projected savings from the specified EEMs are equal 
to or greater than 85 percent of the energy savings specified in your program application 
forms. Full incentive payment from IID will not exceed 100 percent of the total incentive 
amount specified in your program application forms for each measure.  

Incentives from Other IID Programs 
If you participate in this program, you may not receive incentives for the same energy efficiency 
measures from other IID programs.  

Post-Installation Inspection 
Prior to issuing a rebate incentive check, IID, at its sole discretion, reserves the right to conduct 
a Post‐Installation Field Inspection of your facility to verify that the specified EEMs have been 
installed and are operating. If an IID inspector determines that one or more measures for which 
you applied for a rebate is not installed at your facility or is not operational, your Rebate 
Agreement may be rejected and you will not be approved to receive a rebate for the “deficient” 
measures.  

If the IID inspector determines that any measures for which you applied for a rebate are only 
partially installed or yielding a partial energy savings, you will be rebated only for the qualifying 
measures that have been fully installed and are properly operating. You agree to and must 
provide inspectors access to the equipment for verification purposes during normal business 
hours: 8:00 a.m. to 5:00 p.m., Monday through Friday, excluding holidays.  

Installation Deadline 
The deadline for project installation of all projects will be as indicated in the CESP Rebate 
Agreement. Projects not completely installed by this date (without first having obtained a 
written extension agreement from IID) are not eligible to receive a rebate incentive and will 
be rejected from the program. 

Choosing and Working with Your Vendors 
Vendors and energy services companies may contact and solicit eligible customers offering to 
retrofit their facilities with energy‐efficient equipment and to facilitate program participation. 
Vendors may even explain the program to you and help you identify potential retrofits at your 
facility. These vendors are not IID agents, affiliates or employees—they are individual 
contractors utilizing IID’s rebate program to lower installed costs and market their products 
and services.  

You may choose to work with a vendor to purchase and install qualifying equipment. You are 
responsible for obtaining your own vendor(s). “Vendors” may include, but are not limited to:  

▪ equipment manufacturers, distributors, wholesalers, or retailers;
▪ equipment contractors; and
▪ energy service providers.

CUSTOM ENERGY SOLUTIONS PROGRAM - GUIDELINES
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IID does not endorse or recommend vendors for CESP. You should select your vendor with 
care the same as you would select any other service provider that you would hire. Additionally, 
any licensing requirements are solely the responsibility of the vendor; however, it is the 
customer’s responsibility to certify that their vendor holds the appropriate license for the work 
being performed. Furthermore, it is the customer’s responsibility to certify that the improvement 
or installation has complied with any applicable permitting requirements.  

If the new, energy‐‐efficient equipment is removed or found to be deficient, you are 
responsible for replacing it even if your vendor was the recipient of the rebate incentive; 
otherwise, you are subject to refunding IID a prorated amount of the rebate. Be certain 
that you thoroughly understand your vendor’s contract, including your equipment 
warranty.  

If you experience an equipment problem or if you are not satisfied with the quality of work of a 
vendor you hired, contact the vendor directly to resolve the issue. If the issue cannot be 
resolved to your satisfaction, consider contacting the Contractors State License Board at       
1‐800‐321‐2752 if your vendor is a licensed contractor. You may also contact the Better 
Business Bureau. In no event is IID responsible for equipment and/or vendor issues.  

Releasing Payment to Third Parties 
You may have your rebate incentive payment released to your vendor or any other third party 
payee. To make your rebate check payable to another party, you must complete and sign the 
Payment Release Authorization section in the application. A copy of the Application is included 
in this document (see Appendix A) and can also be found at www.iid.com. The completed 
Payment Release Authorization section must be signed if you want your rebate check sent to a 
third party payee.  

Whether the rebate is paid directly to you, a designated vendor, or any other third 
party, you are still responsible for ensuring that the specified EEMs provide the 
energy savings as identified in your CESP Rebate Agreement form. 

Vendor as Payee 
In many cases, vendors who are familiar with the CESP incorporate the potential rebate amount 
into their job estimate. In such cases, customers sometimes agree to have their rebate checks 
made payable to and mailed to their vendors.  

By signing the Payment Release Authorization section of the application, you are granting 
permission for IID to release information, such as your IID Contract Account Number and rate 
schedule, to your vendor, the new payee, as required to process the rebate form and resolve 
any issues surrounding your potential rebate.  

CUSTOM ENERGY SOLUTIONS PROGRAM - GUIDELINES
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Rebates 
Rebate incentives are paid on a first-come, first-served basis, until allocated incentive funds are 
depleted. Priority status will be determined by the date the completed application arrives by 
email, at the IID mailing address printed on each form or the physical drop-off locations. 
Customers are encouraged to submit their application forms as early as possible. 

Rebate Limits 
There is a total rebate incentive limit of $150,000 that any single customer may receive during 
the program year, per account and/or project site. The rebate incentive offered for selected 
EEMs cannot exceed 50 percent of the total installed cost for the project’s measure(s). Installed 
cost includes material, tax and freight cost plus installation labor. Customers who self‐install 
may charge installation labor at a mutually agreed rate competitive with the labor market with 
the IID’s pre-approval. 

Rebate Adjustment 
If you have received your rebate check and you dispute the amount of the rebate, call IID at 
(760) 482‐3306 for assistance. IID will investigate the matter and you will be notified of the 
investigation results. If an adjustment is approved, you must return the original rebate check to 
IID, and a new check in the correct amount will be issued. If you have already cashed your 
check and you are entitled to a higher rebate amount, you may be required to submit additional 
forms. If you have already cashed your check and your rebate amount should have been lower, 
you will be invoiced for the amount of the overpayment.

Questions and Comments 
You may address any questions or comments regarding the program to: 

Energy Management and Strategic Marketing Section 
(760) 482-3306

CESP@iid.com

For information on other energy management programs offered by the IID, please visit 
www.iid.com/cesp. 
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