
Frequently Asked 
Questions

How do I sign up?
Complete and sign this authorization form. Include a  
voided check from the checking account you wish 
your IID payment to be withdrawn. A nine digit bank 
routing number is required.

What if I have multiple accounts?
You can use the same form if the customer account 
number is the same.

Please use a different form for different account numbers.

How will my bill be paid?
IID will inform your financial institution of the amount 
due. The bank will automatically deduct that amount from 
your checking account on the DUE DATE shown on the 
remittance portion of your bill.

How will I know how much my bill is?
You will receive your regular bill from IID, showing the date 
and amount due.

What if I have a question about my bill?
Easy! Just call IID’s Customer Service office if you have 
questions about amounts due, stopping a payment or 
canceling this service. (Please allow 12 IID business days from 
the DUE DATE on your statement to stop an electric funds 
transfer.) Phone Number: (760) 339-9322.

How can I be sure my bill has been paid?
Your payment will be itemized on your monthly bank 
account statement, and your next IID bill will show no 
previous balance.

Is there a charge for this service?
No. However, a $20.00 fee will be added to your water bill 
for rejected transactions. IID reserves the right to terminate 
your participation in the EZ Pay Program if your payment is 
rejected more than three times within a 12-month period.

No Stamps, Checks or Hassles...
simple, convenient, and FREE!

IID’s EZ Pay Program makes it easier than ever to pay your water bills! 
Simply send this completed form to us with your voided check, and we’ll 
make automatic withdrawals from your bank account — it’s that simple!

Send us your voided check (a nine digit routing number  
is required) and this completed form to:  
IID EZ PAY • P.O. Box 937 • Imperial, CA 92251

For more information, call us at: 1 (800) 303-7756

Financial Institution

Routing Number (nine digits)

Checking Account Number 

E-Mail Address

I hereby authorize the Imperial Irrigation District and the financial 
institution I’ve indicated to automatically deduct from my bank account  
any future IID water bill payments. If at any time I decide to stop a  
payment or to discontinue this payment service, I will notify IID by phone or 
in writing. I understand that I will need to allow 12 IID business days from the 
DUE DATE on my statement in order to stop the electronic funds transfer.

Your Signature					     Date

Automatic Payment Service is only available using 
checking accounts at U.S. banking institutions.

Water EZ Pay
Program

IID-750A (06-19)

IID
A century of service.

Name (as it appears on the bill)

Customer Account No.

Phone No.

Select Water Category for Auto Pay:

Agricultural Water Service

Semi-annual Water Pipe/Small Parcel Water Service

Annual - SWRCB Ag Waiver (TMDL) Fee


