How to register for
1D Customer Connect

The IID Connect app provides quick and easy access to your energy account information. You
can login to view or pay bills securely, enroll in programs, monitor or compare usage, view
efficiency tips, apply for rebates, track application status and check for outages in your area.

1.

Go to:
https://myaccount.iid.com/portal

. Click Register.

. Enteryouraccount number, email and

last four digits of your social security
number and click Next.

Enter the required information.

» Phone number (update if needed)
» Password

» Confirm Password

> Agree to Terms & Conditions

5. Check your email and activate your
account by clicking on the link.

6. On the customer verification page, click
on the Click here to login link.

7. Enteryour email address and password
and click Signiin.

8. Enjoy the site.
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