Dear Board of Directors,

My name is Krystal Otworth and | work with Leadership Counsel for Justice & Accountability. | am
writing on behalf of residents of the Eastern Coachella Valley (ECV) to express support for public
workshops informing IID ratepayers about billing changes, bill interpretation, and available rate
assistance programs. We believe that these workshops are a necessary step towards improving
transparency and ensuring that ratepayers are well-informed and adequately prepared for billing
changes.

In particular, we strongly advocate for the implementation of a comprehensive series of workshops that
are easily accessible across the Riverside County service territory. Our focus is particularly on the ECV,
which is predominantly composed of low-income agricultural farm working communities often faced
with limited means of transportation to reach the cities of Indio and La Quinta.

To address this concern, we propose hosting workshops within the ECV during evening hours to
facilitate optimal attendance, especially for individuals with daytime work commitments. Additionally,
we recommend incorporating hybrid online workshops which will broaden the reach of the workshops
by accommodating individuals facing challenges attending in person due to factors such as
transportation limitations, work schedules, or health concerns. And lastly, we strongly advocate for the
provision of translation services for Spanish speakers.

By adopting these suggestions, we believe the public workshops will have a more significant impact in
fostering transparency, accessibility, and community engagement. We appreciate your dedication to
serving the diverse needs of IID ratepayers.

Thank you for your attention to this matter.
Krystal Otworth (she/her)

Policy Advocate

Leadership Counsel for Justice and Accountability
85350 Bagdad Avenue, Coachella, CA 92236

Cell: 760-278-1571



