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AMI| Benefits

Call Center/Customers
More data available to assist customers (Residential and Commercial)
Quicker customer reconnections (1/2 Hour - 1 hour turnaround time)
Improved customer satisfaction

Field Representatives
Diminished carbon footprint (reduced field visits by representatives)
Remote disconnects and reconnects
Revenue loss mitigation (tamper detection)
Improved operational efficiencies (conserve more resources)
Employee Safety
Billing
Real Time Data (15 minute intervals)
More accurate billing with timely and precise readings




Converted Meters

Total [ID Meters
162,916
Converted to AMI
42,000 Meters
= 25% Complete
Pending to Convert
120,916 Meters




Running Total of AMI Converted Meters
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Converted Meters by Service Area

Imperial Valley Coachella Valley

o 21,000 Meters Converted o 21,000 Meters Converted
* Cities Over 50% Converted « Cities Over 50% Converted

= Imperial 100% = Indio Hills 100%
= Winterhaven 100% = Palm Dessert 75%
= Salton City 80% = Thousand Palms 50%

= Brawley 50%



Example of Interval Data
(24 Hour Period)



Example of Interval Data
(7:30pm-9:30pm)



AMI Architecture



PMR installed on streetlight
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PMR installed on pole
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Remote Reconnect/Disconnect from SAP MD4U
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GIS Conversion App




