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As your community-owned electric
utility, it is 11D Energy’s goal to supply
reliable electricity at the lowest possible
rate. On rare occasions, our service may be
briefly interrupted due to severe weather or
accidents to our power poles.

If your power goes out, the first thing you
should do is check your home’s circuit
breakers or fuses. If your neighborhood is
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turn on your appliances all at once. This will
help protect your equipment from voltage
fluctuations and circuit overloads when the
power returns.

IID Energy personnel are on duty 24 hours a
day, and we will work to restore your power
as soon as possible.

Under IID Energy’s Regulations Governing Sale
and Use of Electric Energy, Regulation number

dark, there may be a power outage.Turn off six, it is the customers’ responsibility to

all lights and major appliances, including your protect and safely operate all appliances and

computer, air conditioner and television. equipment in the home or business. If you
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To Protect Your Electrical
Equipment and Appliances,
lID Energy Recommends...

* Use a surge protector — a variety of low-cost surge protectors
are available to help protect your electrical equipment and
appliances

* Have a qualified electrician inspect your home or business for
proper wiring and grounding

* Install protective devices, such as voltage spike protectors on
computers, televisions, video recorders, microwave ovens and
other sensitive electrical equipment

= Ask your appliance dealer for assistance in choosing the proper
surge protectors and built-in surge protector devices — check
the manufacturer’s warranty

* Make sure your air conditioner has built-in protection

* Turn off air conditioners and unplug refrigerators, televisions, and
other sensitive equipment during thunderstorms

* Avoid using extension cords and be careful not to overload
circuits
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