
REGULATION NO. 6 
 
 CUSTOMER’S RESPONSIBILITY FOR 
 APPARATUS AND EQUIPMENT 
 
 
A. RESPONSIBILITY FOR CUSTOMER’S EQUIPMENT: 
 
 The customer shall, at his own risk and expense, furnish, install and keep in good and safe 

condition all electric wires, lines, machinery and apparatus of any sort that may be required 
for receiving electric energy from the District, and for applying and utilizing such energy, 
including all necessary protective appliances and suitable housing therefor.  The District 
shall not be responsible for any loss or damage occasioned or caused by the negligence or 
want of proper care or wrongful act of the customer in installing, maintaining, using, 
operating or interfering with any such wires, lines, machinery or apparatus. 

 
B. RESPONSIBILITY FOR DISTRICT’S EQUIPMENT: 
 
 The customer shall use reasonable care in protecting the District’s property placed on his 

premises in connection with the delivery of electric energy thereto, and shall pay the District 
for all damage to the District’s property caused or occasioned by the negligence or wrongful 
act of the customer or any of his agents, employees or licensees. 

 
C. CHANGE OF CUSTOMER’S APPARATUS OR EQUIPMENT: 
 
 In the event that the customer shall make any change either in the amount or character of the 

electric lamps, appliances, motors or apparatus installed upon his premises, and supplied or 
to be supplied with electric energy by the District, the customer shall immediately notify the 
District in writing of such changes.  The District assumes no responsibility for any 
inadequacies of service occasioned by failure on the part of the customer to furnish such 
notice. 

 
D. PROTECTIVE DEVICES: 
 

1. It shall be the customer’s responsibility to furnish, install, inspect and keep in good 
and safe condition at his own risk and expense, all appropriate protective devices of 
any kind or character, which may be required to properly protect the customer’s 
facilities.  The District shall not be responsible for any loss or damage occasioned or 
caused by negligence, or wrongful act of the customer or of any of his agents, 
employees or licensees in omitting, installing, maintaining, using, operating or 
interfering with any such protective devices. 

 
 2. It shall be the customer’s responsibility  to select and install such protective devices 

as may be necessary to coordinate properly with the District’s protective devices to 
avoid exposing other customers to unnecessary service interruptions. 

 
3. It shall be the customer’s responsibility to equip his three-phase motor installations 

with appropriate protective devices, or use motors with inherent features, completely  
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REGULATION NO. 6 - CUSTOMER’S 
RESPONSIBILITY FOR APPARATUS AND EQUIPMENT (Continued) 

 
disconnect each such motor from its power supply, giving particular consideration to 
the following: 

 
  a. Protection in each set of phase conductors to prevent damage due to 

overheating in the event of overload. 
 
  b. Protection to prevent automatic restarting of motors or motor driven 

machinery which has been subjected to a service interruption and, because of 
the nature of the machinery itself or the product it handles, cannot safely 
resume operation automatically. 

 
  c. Open-phase protection to prevent damage due to overheating in the event of 

loss of voltage on one phase. 
 
  d. Reverse-phase protection where appropriate to prevent uncontrolled reversal 

of motor rotation in the event of accidental phase reversal.  (Appropriate 
installations would include, but are not limited to, motor driven elevators, 
hoists, tramways, cranes, pumps, conveyors, etc.) 

 
4. The available short-circuit current varies from one location to another, and also 

depends on the ultimate design characteristics of the District’s supply and service 
facilities.  Consult the District for the ultimate maximum short-circuit current at each 
service termination point. 

 
 5. Where a customer proposes to use a ground-fault sensing protective system which 

would require special District-owned equipment, such a system may be installed 
only where feasible and with written approval of the District. 

 
 6. Any non-District-owned emergency standby generation equipment that can be 

operated to supply power to facilities that are also designed to be supplied from the 
District’s system shall be controlled with suitable protective devices by the customer 
to prevent parallel operation with the District’s system in a fail-safe manner, such as 
the use of a double throw switch to disconnect all conductors, except where there is 
a written agreement or service contract with the District permitting such parallel 
operation. 

 
 
 
 
 
 
 
 
 
 
Passed and adopted September 6, 1988. 
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