REGULATION NO. 7

DEPOSITS

REQUIREMENT FOR RESIDENTIAL SERVICE:

Applicants for residential service(s) will not be required to furnish and maintain
guaranties for payment of charges in connection with service except when 1) the
applicant has a delinquent payment history, or 2) the applicant has a poor credit
history.

When required, the amount of deposit to establish credit for electric service for
residential purposes shall be based on the highest of the following: 1) the applicant’s
debt to the district; 2) twice the amount of the District’s average residential bill; or 3)
at a minimum twice the applicant’s average billing history at the location receiving the
service.

REQUIREMENT FOR OTHER CLASSES OF SERVICE:

The amount of guaranty or deposit to establish credit for all classes of service other
than residential shall be based on estimated usage, as determined by the District,
and will be a minimum of three times the average estimated monthly bill, computed
on a 12-months’ basis, for the service. Such guaranty will not be required where it
shall reasonably appear to the District that the applicant’s credit history is sufficient
to assure payment of charges as they become due.

REQUIREMENT FOR ESTABLISHMENT OF CREDIT AND MINIMUM DEPQOSIT:

When a guaranty or deposit has not been required and the customer fails to make
payment of all bills within 30 days of the due date shown on the bill, a deposit will be
required.

When a guaranty or deposit has been required and the customer fails to make
payment of all bills within 30 days of the date shown on the bill, the amount of deposit
required may be increased. Customer’s failure to pay such deposit or increase of
deposit will result in the termination of services.

The amount of guaranty or deposit required from an applicant to re-establish credit
where service has been disconnected for nonpayment of bills during any 12-month
period, shall be determined as follows: for residential service as described in Section
A, and for all other customer classes, an amount equal to three times the customer’s
estimated average monthly bill, computed on a 12-month basis.

Customers who file bankruptcy and include electric service in the filing, the District
shall open a new account as of the filing date of bankruptcy. For residential
customers, the District shall request a deposit twice the average monthly bill under
the new account. For all other customers, a deposit shall be requested totaling three
times the average monthly bill under the new account. Customers must pay the cash
deposit requested by the District within 30 days of the bankruptcy filing date. The
District shall comply with any court order modifying the demand/charge.



D. MAINTENANCE OF CREDIT HISTORY:

A customer’s credit history may be determined insufficient if such customer has: 1)
one or more delinquent bills service during the last 12 months; 2) one or more
returned payments in the last 12 months; 3) disconnected for nonpayment within the
last 12 months; 4) defaulted on an installment payment plan with the district; or 5) an
unpaid, closed account.

E. DEPOSIT ON MULTIPLE ACCOUNTS:

For residential accounts, a minimum deposit of $200 is required on each additional
residential account. A waiver may be granted if the service request is due to the
customer’s change of address, if such change of address occurs within 30 days of
application. Accommodations of temporary service for no more than 60 days may be
made for applicant’s with unoccupied rental properties given the establishment of a
sufficient credit history, at the reasonable discretion of the District.

Multiple Deposit Exception: If the customer is the owner of multiple rentals with
accounts identified on the Landlord Agreement (LLA) form, or if the customer’s credit
history is sufficiently established, deposit will be waived.

For other classes of service besides residential, a security deposit is required on any
additional accounts under the same customer name using deposit calculation under
Section B of this regulation. A waiver of the security deposit requirement may be
obtained only with sufficient credit history to the reasonable satisfaction of the District.

F. RETURN/TRANSFER OF DEPOSIT:

Residential deposits will be applied to the current billing when the customer has made
prompt payment of bills rendered for a period of 12 consecutive months or when
service is discontinued.

Commercial deposits will be applied and/or released when the customer has made
prompt payment of bills rendered for a period of 36 months or when service is
discontinued.

For all customer classes, if the account is closed, the deposit will be applied to any
outstanding electric service charges. Any remaining deposit balance and/or credits
shall be returned to the customer of record.

The District may apply the deposit to outstanding balances from other electric service
accounts.

The District will not pay interest on deposits.
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