REGULATION NO. 9

PAYMENT OF BILLS

A. Payment of Bills

A bill for electric service will be rendered according to registration of the meter, except
as otherwise provided by the District’s regulations or rate schedules, at regular
intervals, and are due and payable upon the electric service bill due date. Payment
shall be made: 1) at the customer service centers of the District, 2) at any authorized
lID pay station, 3) to any duly authorized payment providers of the District, 4) by
customer initiated electronic means, such as, web-portal or mobile applications, or 5)
by mail.

B. Payment Methods

Acceptable forms of payment by customers include cash, check, money orders or
cashier checks, credit or debit cards, wire transfers, automated clearing house
(ACH), and any other authorized payment method acceptable to the District. Cash
payments exceeding $10,000 shall be subject to state and federal regulatory
processes, and a payment processing fee imposed by the District may apply. Credit
or debit card payments are subject to a processing fee by third-party payment
processing providers.

C. Other Bill Charges

For establishment or reestablishment of electric service, any other outstanding
charges related to meter installation, disconnection of service, irregular service, and
or any other applicable charge related to electric service shall be paid by the
customer.

D. Payment of Delinquent Bills

Customer bills that remain unpaid 21 calendar days from the invoice date will be
regarded as delinquent. The District may thereafter discontinue service for unpaid
electric service bills in accordance with Regulation 11 or take such other appropriate
action as may be necessary. Bills for connection or reconnection of service and
payments for deposits or to reinstate deposits, as may be required by the regulations
of the District, must be paid before service will be connected or reconnected.

Service may be refused or discontinued pursuant to Regulation 11, until all unpaid

charges for electric service to applicant at all locations have been paid or have
otherwise been discharged, or have been barred by the statute of limitations.
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