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                                                     REGULATION NO. 10 

           DISPUTED OR ERRONEOUS BILLS 
 
 

Billing Disputes and Requests for Investigation 

 

If a customer of record disputes a bill, such customer may contact the District’s Customer 
Service section for resolution.   If after the District’s initial response, such customer continues 
to dispute the bill, customer must make a request for investigation within 30 calendar days of 
the bill issued date. Before the investigation commences, the customer must provide the 
District with a written complaint containing a description of the facts constituting the dispute.   
The District will, upon request, cause an investigation to be made, at its own expense and 
will provide a response within 30 calendar days after receipt of the customer’s written 
complaint. Electric services will not be discontinued for nonpayment of a disputed bill pending 
the outcome of an investigation. If a meter test is requested, see Regulation No. 18.  

 

Inaccuracies of kilowatt-hour recording or bills reflecting clerical or meter errors shall be 
adjusted as determined by the District’s investigation in accordance with the provisions of 
Regulation No. 19. 

 
In cases where demands, kilowatt-hours, dates or other factors required for application of 
rate schedules or other provisions, are not subject to exact determination or are in question, 
or in disputed cases relative to service or rate application, the Customer Service section 
shall promptly determine and recommend the basis for making an adjustment, if any. Any 
adjustments in billing will be approved by the General Superintendent of the Customer 
Service section, or designated representative. 
 
The customer is responsible to pay all disputed charges, if any, within 30 calendar days, upon 
the District’s resolution of the customer’s billing dispute. As required, payment arrangements 
satisfactory to the District can be made at the District’s discretion.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 


