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REGULATION NO. 18 
 
 METER TESTS 
 
 
Any customer may, upon not less than five (5) business days’ notice, require the District to 
test the accuracy of the electric meter.  No payment or deposit will be required from the 
customer for such test - except when a customer requests a meter test within six (6) 
months after date of installation of the meter, or more often than once in 12 months.  An 
advancement to cover the reasonable cost of the test and/or field collection of data will be 
required of the customer. 
 
The amount advanced will be returned to the customer if the meter is found, upon test, to 
register more than 2 percent fast or slow under conditions of normal operations. 
 
A customer may request the District to conduct the test at the customers’ premises or in  
the customer’s presence. However, in some instances, it may be necessary to test meters 
at IID’s facilities. Test results shall be supplied to the customer within a reasonable time 
after the test has been completed.  
 
All meters are tested. No meter will be placed in service or allowed to remain in service, 
which has an error in registration of an excess of 2 percent under conditions of normal 
operation. 

 
1.  COST OF METER TEST ADVANCED 
 
An advancement to cover the reasonable cost of the meter test will be required of the 
customer as follows: 

 
a. Self-Contained Meter - Meter installed without current or potential transformers: 

 
  The amount of the advance will be - $145.00                 
    

b. Instrument Rated Meter - Meter installed with current transformer or with current 
and potential transformers: 

 
  The amount of the advance will be - $290.00 
 

c. The amount advanced will be returned to the customer if the meter is found, upon 
test, to register more than 2 percent fast or slow under conditions of normal 
operation. 

 
2. NON-AUTOMATED DATA ACQUISITION 

 
The District shall impose a reasonable fee to a customer requesting customer account or 
metering data information that requires a field site visit by staff to manually retrieve data 
from the customer’s meter.  The customer must submit a written request for the data to 
IID’s Customer Service Department. 

 
The amount of the advance per meter request will be - $220.00 
 

 
 
 


