REGULATION NO. 19

ADJUSTMENT OF BILLS FOR METER ERROR

A. Billing Adjustments

A bill which does not reflect correct charges for electric service rendered to the customer in
accordance with the Regulations and the applicable District’'s rate schedules shall be
adjusted as determined by the District’s investigation and review.

Adjustment for Billing Errors shall include, but not limited to, incorrect meter reads or
clerical errors, incorrect voltage discount, wrong connected load information, switched
meters, an incorrect billing calculation, an incorrect meter multiplier, an inapplicable rate,
incorrect meter installations, or failure to close the meter potential.

If a customer is overcharged or undercharged as a result of a billing error, IID may render
an adjusted bill for the amount of the undercharge, without interest, and shall issue a
refund or credit to the customer for the amount of the overcharge, without interest, for the
period of the billing error, but not to exceed three (3) years from the date of discovery in
the case of an undercharge or overcharge.

B. Misread or Estimated Read

When an electric meter is found to have been misread or estimated incorrectly, 11D shall
correct the reading and adjust the customer’s account. A corrected bill for the last billing
period involved in the correction will be sent to the customer.

C. Non-Registering Meters

If a previously registering meter fails to register during any period, the customer shall be
charged with an average consumption as shown by the meter when in use and registering
correctly during a corresponding season. If no corresponding seasonal history is available,
the District shall estimate consumption based on actual usage after the meter has been
replaced, using seasonal variations. In a formal billing dispute, additional adjustment may
be made after customer provides acceptable verbal or written proof to the satisfaction of
the District.

D. Mismarked/Switched Meters or Wiring Crossed

If the District discovers the electric meter service equipment is mismarked or wiring
crossed, and the consumption on the bill is incorrect, the District will adjust the bill based
on actual consumption as registered on the correct meter. Any excess that cannot be
billed to the occupant shall be billed to the owner or other responsible party. In no
instance shall the adjustment go beyond (3) three years.

E. Adjustment of Bills for Unauthorized Use

If the District determines that there has been unauthorized use of electric service, the

District may bill the customer for the District’s estimate of such unauthorized use for the

Passed and adopted June 2, 2020 Page 1 of 2



period of the infraction. Nothing in this rule shall be interpreted as limiting the District’'s
right under any provisions of any applicable law.

F. Meter Test

When, as the result of the District testing as referenced in Regulation 18, a meter is found
to be more than 2 percent fast, the District will provide the customer a refund of the
overcharge based on the corrected meter reading for the period in which the meter was in
use. In this case, the overcharge will be computed back to the established date of the
error, but not beyond (3) three years prior to the date the error is brought to the District’s
attention.

When, as the result of the District testing, a meter is found to register more than 2 percent
slow, the District may bill the customer for a period covering up to (6) six months, for
electricity consumed, but not covered by previous bills, unless the actual date of the error
can be firmly established. In which case, the billing correction may cover the actual period
up to (3) three years prior to the date the error is brought to the District’s attention. In the
case of metering tampering or fraud, billing adjustments may exceed the (6) six month
billing limitation to cover the period of the infraction.

For meters not registering or partially registering, where the District determines
overcharges or undercharges to the customer, the District may render adjusted bills to the
customer up to (3) three years for the amount of any undercharge, without interest, and
shall issue a refund or credit to the customers for the amount for any overcharge, without
interest.

G. Limitation on Adjustment of Bills for Energy Use

For any error in billing not defined as a billing error, meter error, or unauthorized use, the
District is not required to adjust the bill. However, any billing adjustment not specifically
covered in the rules and regulations for an undercharge or overcharge shall not exceed (3)
three years from the date of discovery.

When information required for correct billing is not subject to exact determination or is
guestioned, the District shall make such estimates as may be necessary by means of
tests, analysis, or inquiry in a manner and to the extent, the District considers appropriate
in the circumstances.
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