
  ENERGY 
THEFT
IT’S A CRIME.

AND IT COSTS US ALL. It’s not victimless. When someone 
steals electricity, we all pay. 

And it is extremely dangerous. People who interfere 
with electric meters, equipment and power lines are also 
endangering themselves, their families and their neighbors 
and they may be putting utility personnel and emergency 
first responders at great risk.

IID is a public power provider. Acts against the district, such 
as theft of electricity, impact customer rates. In addition, 
direct losses include greater wait times for new construction 
and necessary inspection and repairs to equipment and 
infrastructure damaged by tampering and energy theft.

You can help by reporting anyone you suspect of tampering 
with an electric meter, equipment or power line. IID will 
investigate and prosecute to the fullest extent of the law. All 
information you provide will be held in strict confidence.

Should you suspect anyone of energy theft, or if you have 
information that could be helpful in stopping this crime, 
don’t hesitate to contact IID’s Security and Investigations 
Unit directly at 1-760-482-3688. You can also report it 
online by going to www.iid.com/energytheft and using our 
convenient online reporting form.

IF YOU NEED LEGITIMATE WORK DONE ON YOUR ELECTRIC 
METER OR PANEL, PLEASE CHECK WITH IID FIRST 

If you need electrical work done at your home or business 
and it involves your electric meter or panel, please contact IID 
in advance. The district will send a representative to properly 
disconnect the meter and you will avoid penalties.

Please note that there is a reconnection fee for IID electric 
meters that are disconnected or manipulated without IID’s 
authorization. To request clearance for your project, please 
call IID’s Customer Service number at 1-800-303-7756. 

Stop Energy Theft.  
Report Suspicious Behavior.

1-760-482-3688
www.iid.com/energytheft


