Net Energy Metering Program

Frequently Asked Questions

1. What is the Net Energy Metering (NEM) Program?

Net Energy Metering (NEM) is a program designed to
benefit Imperial Irrigation District (IID) customers who
generate their own electricity using solar, wind, biogas
fuel cell or a hybrid of these technologies < 1000 kW.
The NEM program uses a bi-directional meter to track
the “net” difference between the amount of electricity
you produce and the amount of electricity you consume
during each billing period. The program is offered on a
first-come, first-served basis until the generating capacity
in the program reaches S percent (50 MW) of IID’s peak
demand.

2. How does the NEM program work?

IID’s bi-directional meter records the amount of energy
(in kWh) delivered by IID to the customer’s premise,
called Net Consumption. It also records the amount of
energy (in kWh) generated by the customer’s generating
system which was not consumed by the premise and thus
returned to the IID electrical grid, called Net Generation.
The net difference between these two amounts is what
IID will utilize to create the customer’s monthly bills.
Should Net Generation exceed the amount of Net
Consumption in any given month, that excess will be
tallied and given to the customer as credit at IID’s current
retail rate at the end of the customer’s 12-month period.

Furthermore, at the end of a 12 month period, should

the customer’s Accumulated Net Generation exceed the
Accumulated Net Consumption amount, that surplus will
be paid at the established wholesale compensation rate.
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3. What will be the value of the compensation I receive
for excess energy generated by my system?

AB 920 requires utilities to establish a fair wholesale
compensation rate for surplus electricity by January 1,
2011. The rate for the excess kWh generated at the end of
the 12 month period based on accumulated totals shall be
5.72¢ per kWh. The rate for surplus energy on a monthly
basis shall be at IID’s current retail rate.

4. Who qualifies for the NEM program?

The NEM program is currently available to residential,
commercial, industrial, agricultural and water pumping

customers who receive electrical service directly from IID
and who install and interconnect an eligible generating
system.

An eligible generating system is:

powered by solar, wind, biogas, fuel cell or a hybrid of
these technologies;

less than 1,000 kW (1 MW) in total nameplate rated
capacity (CEC-AC); and

located on your premises and interconnected to
operate in parallel with IID’s electrical system.

5. When does the 12 month true-up happen for me?

The true-up of the account will take place 12 months after
enrollment in the program. The date will be reflected on
your bill.
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6. What are my billing options under the NEM
program?

Any eligible Customer-Generator classified as a
residential, small commercial or municipal (with 100
kW or less of billing demand) may elect to pay the
outstanding balance of their electrical bill each month for
any non-energy related billing components associated
with their account OR at the end of the 12-month period.
Any Customer-Generator such as a residential, small
commercial or municipal (with 100 kW or less of billing
demand) electing to pay IID any outstanding balance

at the end of the 12-month period for any net electrical
consumption will be expected to pay in full.

7. What are my compensation options under this
program?

The Customer-Generator has the option to receive the
following method of compensation for any net energy
generation. The customer-generator is responsible at

the end of the 12-month period to notify IID on which
option they would like to receive any due compensation.
IfIID does not receive a response from the customer, then
by default the first option will take effect.

1. Receive monetary credit on customer’s next
statement for any excess generation at the end of each
12-month period.

2. Receive monetary payment for any excess energy
generation at the end of each 12-month period.

3. Notreceive compensation for any net energy
produced at the end of the 12-month period.

A century 0f5€1’ViC€.

8. How do I know if1 am a surplus energy producer?
The second page of the customer’s bill will display the
total accumulated Net Consumption and Net Generation.
amounts on a monthly basis up to the end of the
customer’s 12 month true-up period. Additionally, it will
display and track surplus energy produced on a monthly
basis, should there be any.

9.If1 am a surplus energy producer, how would I
enroll into the NEM program in order to receive
compensation?

IID customers who interconnect an approved, eligible
generating system and have had a bi-directional meter
installed by IID will automatically be enrolled in the
program.

10. Where can I find forms to become a NEM
customer?

IID’s NEM program is no longer available. All forms for
operating in parallel with IID can be found at
www.iid.com/energy/rooftop-solar/interconnections.
For any questions regarding solar installation, please
contract the Distributed Interconnection Section at
760-482-3673 or by email at solar@iid.com. For any
related NEM billing questions, please call IID’s Customer
Service at 1-800-303-7756 or by email at
customerservice@iid.com.

Completed forms can be mailed to:

Imperial Irrigation District
Distribution Interconnection
PO Box 937
Imperial, CA 92251
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